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Participant Survey – Support Coordination

At Kyeema Support Coordination we like to know if you are happy with the service you are getting.
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Please circle your answer e.g. 
 Yes 



No
Please add your comments in the spaces provided to help us address any issues.
Name of participant: ____________________________________________

	1. 
	Survey completed on behalf of participant by a parent/carer?
	Yes
	No

	2. 
	Can the participant speak?
	Yes
	No

	3. 
	Do you feel you get to choose your own supports?
	Yes
	No

	4. 
	Did you talk about your support needs with someone at Kyeema?
	Yes
	No

	5. 
	Do you feel comfortable to contact your Support Coordinator for help if issues arise with your supports or therapy providers?
	Yes
	No

	6. 
	Are there any barriers that have prevented you from doing so?

What are they?

What would work for you?
	Yes
	No

	7. 
	Are you happy with your services from Support Coordination?
	Yes
	No

	8. 
	Do you know about Community Disability Advocates Iain McDonald and Jen Merrett?
	Yes
	No

	9. 
	Does your Support Coordinator at Kyeema try to help if you have a problem?
	Yes
	No

	10. 
	Are you new to any of Kyeema’s programs or services?
	Yes
	No

	11. 
	(If you are new) did you find Support Coordination staff helpful in explaining to you what you can do?
N/A

	Yes
	No

	12. 
	Do you feel SupCo staff understand your needs?
	Yes
	No

	13. 
	Do SupCo staff treat you with respect?
	Yes
	No

	14. 
	Do you have any questions you’d like to have followed up?
	Yes
	No

	15. 
	Is there anything you would like to say in closing?
	Yes
	No
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